Immersive Orkney

A new, community based, bespoke tourist guiding
business, designing and delivering immersive tours on
Orkney. Collaborating with local artists, jewellers,
weavers, craftspeople, and food and drink producers.
Immersing you in the very heart and soul of Orcadian life
and culture. We champion local traditions and
sustainability.

Experience type Outdoor, Sustainable, Food & Drink, Creative
Experience details Over three decades of hospitality and public facing roles. STGA green badge

accredited guide in 2024. UHI tourism student of the year 2024. Providing unique
community based, immersive Orcadian experiences.

Group sizes catered for Up to 30 on various walking tours

Min booking number 2
Commission To be discussed upon booking
Booking conditions Available all year

Cancellation by the customer made 6 weeks or more before the tour date will receive a full refund
less a £20 admin fee

Cancellations made between six week and fourteen days will receive a 50% refund

Cancellations made less than fourteen days before the tour date will not be refunded

Rescheduling requests made at least 6 weeks before the tour date will be accommodated free of
charge subject to availability.

Requests made less than 6weeks in advance may incur a fee

Immersive Orkney will only cancel tours in extreme circumstances such as severe weather or
operational issues. In such cases we will endeavour to find a replacement guide or an alternative
solution. If no alternative is available, a full refund or the option to reschedule will be provided. For
short term visitors such as shore excursion guests, if immersive Orkney needs to cancel your tour and
no alternative can be arranged, the standard cancellation policy will apply.

We strongly recommend that you have travel insurance to cover any potential disruptions.

Itinerary changes Immersive Orkney reserves the rights to amend itineraries as necessary due to
weather or safety concerns, or any other unforeseen circumstances. Any changes will be
communicated to clients as soon as possible and we will always prioritise your safety and the quality
of your experience.

No show policy clients who fail to attend the tour without prior notification will not be eligible for a
refund or reschedule.

Immersive Orkney is not responsible for disruptions, delays, or cancellations caused by adverse
weather conditions, travel disruption or other unforeseen circumstances beyond our control.

If your booking was made through a third party platform, their cancellation policy may apply. Please
refer to their terms and conditions.

For any questions or to request a cancellation please contact us at immersiveorkney@hotmail.com

Lorraine Johnston
immersiveOrkney@hotmail.com

Donmar

Kingfisher Road

Orphir
Orkney

KW17 2RB
07809 599340

Website under construction, available soon
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